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Vi Repairs Form

Please complete the details below.A good description of the fault will help us deal with your request accurately.
Remember all items for repair must be clean and sterilised if possible before return. Please complete the
decontamination certificate attached/overleaf.

PLEASE NOTE WE ARE ONLY ABLE TO PROCESS REPAIRS FOR ITEMS THAT HAVE BEEN SUPPLIED BY Vi
AND THAT ARE SUBMITTEDWITH A COMPLETED FORM.

Account no./ Post code: Practice name:
Contact name: Phone no:
Contact email address: Date sent:

Description of item returned for repair. Please include any serial number.

Description of fault:

Is a quotation required before repair? |:| Yes |:| No Please tick appropriate box.

Please complete the decontamination certificate prior to submission of repair.

Office use only
Date received:
Vi Repair no:

Vi Team Member:
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Decontamination Certificate - Repairs

Please complete the details below. Failure to complete this formm may result in disposal of
contaminated items sent for inpection as clinical waste.

The items returned for inspection as detailed have been thoroughly cleaned to remove all biological and other
contamination before submission for inspection and have been sterilised by the method indicated below.

Please tick appropriate box:

|:| Autoclave at 134 degrees
Autoclave at 121 degrees extended time
Ethylene oxide

Soak sterilant (enter name of agent used)

OO 0O

Sterilisation not possible - item is clinically clean

Name: Signature:
Practice Name: Phone no:
Address:

Office use only

SOP Number
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